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Endpoint security management platform for MSPs

For managed service providers (MSPs), delivering high-quality security services and keeping customer
environments free from malware requires a skilled team with access to highly-effective security tools. Yet, many
MSPs face constrained staff resources with a team that is often overloaded with triaging alerts and responding
to customer support cases. Compounding this overload problem is the skyrocketing cost and complexity of
managing multiple security solutions, the latter of which leads to lengthy incident response times and business
inefficiencies that limit growth.

ThreatDown OneView provides MSPs with a powerful and affordable security management platform that gives
security teams maximum control. With centralized access into client sites, OneView streamlines management of
endpoint security, licensing subscriptions, role-based access, customer reporting, add-on modules, and more.
And with a direct link to the Malwarebytes Level 2 Support Team, OneView makes it easy for your team to get
guidance on complex security challenges as they arise.
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Single multi-tenant console

OneView’s multi-tenancy enables you to
streamline operations with centralized
management of customer server and
workstation endpoints, license subscriptions,
reporting, and global policies.

Subscription management

Intuitive design allows you to easily track
and manage customer license subscriptions
across sites and provide a higher level of
service and attention.

Client endpoint administration
OneView’s guided user interface simplifies
control over security policies, software
updates, role-based access, and more.

Role-based access control

Flexible role-based access control allows
you to easily create and assign permissions
to both your team members and your
customers.

Precise, thorough remediation

As threats occur, OneView offers intuitive
and automated controls for rapid response
powered by our award-winning remediation
technology.

Endpoint activity reporting

OneView provides a wide range of customer
reports that provide detailed data showing
the value of your MSP security services.

1-click module additions

Vulnerability Assessment, Patch Management,
and other add-on modules provide additional
layers of security and are easily enabled
within OneView.



INTEGRATIONS THAT STREAMLINE YOUR SECURITY PRACTICE

With native integrations into leading remote monitoring and management (RMM) and professional services
automation (PSA) platforms, ThreatDown OneView enables your MSP team to streamline operations.

By exposing OneView’s core functionality of endpoint security and customer management to the RMM
and PSA platforms, MSPs are able to reduce the number of tool consoles, simplify their response routines,
and save precious time that can be used for critical projects.
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POWERED BY THE TOP BENEFITS
THREATDOWN EDR PLATFORM

With OneView, you have direct and simplified
management of ThreatDown EDR, which provides
powerful and effective threat detection, isolation,
and remediation for your customer workstations
and servers. Along with ThreatDown’s patented Customer benefits
ransomware detection, it includes seven layers of
protection, multi-mode isolation, and automated
malware clean up. It’s designed to be easy for

all security users - from emerging to the most + Increase customer peace of mind that their workers
experienced, offering clear visual cues to drive are being kept secure

action and powerful tools for forensic analysis.

Business benefits
« Reduce operational overhead of your security practice

« Grow customer satisfaction with award-winning
endpoint security

« Maintain customer business continuity by reducing
their security incidents

Security team benefits

Key highlights of ThreatDown EDR include: + Improve team efficiency and morale

- EDR that aligns with the skillset of your * Open cycles for new billable projects

security team
- Advanced threat prevention
» Thorough remediation of cyberthreats
+ 72-hour Ransomware Rollback
+ Works within MITRE, NIST, ENISA frameworks

LEARN MORE

To learn more about how ThreatDown OneView and our MSP Partner Program
can help you grow your MSP business, please visit us at Malwarebytes.com/MSP.
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