
 

 

Bryan Golemon spent 10 years teaching and coaching at 

Mannford School before stepping into the IT Director role, a 

fish out of water by his own description, in a world of endpoint 

detection and cybersecurity vendor evaluations. He's the 

entire technology team for the district. For years, the district's 

servers were protected, but all 220 endpoint devices in daily 

use weren't, covered by a free tool that had quietly stopped 

applying to a business environment. A wave of malware 

attacks forced the issue, and a six-month search against 

roughly five vendors led to ThreatDown. "I can't be               

cybersecurity man and tech man and everything else," Bryan 

told his superintendent. With no team behind him, that wasn't 

a real option.

 

 

 

 

Mannford School went from completely unprotected
to completely covered. No new hires required.

Industry:
K-12 education

Endpoints:
220 managed endpoints

Customer:
Mannford Schools

Region:
United States

220
endpoints covered, 

up from zero 

80-85%
fewer phishing emails 

reaching inboxes 

3
support calls 

since day one

Products Used
Elite MDR, 

Email Security

ThreatDown Elite MDR now covers every endpoint with 24/7 managed detection and response, 

working like coworkers Bryan never had to hire. He gets a daily summary report, checks in once or 

twice a week, and trusts the rest is handled. Results were showing up before the trial even ended.  

Email Security closed a real gap: when attackers compromised a student's account and sent a                    

mission-trip-themed phishing email to nearly 1,900 district addresses, Bryan spent four or five days 

cleaning it up by hand. Today, that kind of incident gets caught and quarantined before anyone notices.
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Since deploying Email Security, 80 to 85% of 

phishing emails no longer reach employee inboxes. 

The one major incident in Bryan's entire time as a 

customer happened on the one device not running 

ThreatDown. He's placed three support calls total, two 

of them for setup help. "I'm always looking for those 

great partnerships that will last a while," he says. "We 

won't ever have to get a hold of ThreatDown, because 

they'll do it all for you."

If you're the whole IT team too, ThreatDown can provide 24/7 expert-led protection without the 

cost or complexity of building a security team in-house. The first step is knowing where you're 

exposed — from devices without coverage to threats that may be slipping through the cracks.

The value of the money we spend with you is 

value to me. What made me choose ThreatDown 

is [that] I don't have to do anything.

Bryan Golemon
IT Director
Mannford School 


